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Motivation is the subject of constant discussion among language professionals and is 
difficult to define as it is an abstract concept and has many different meanings and 
interpretations. It is the mystery force that is often the key to success in any of our 
classrooms.  As Scheidecker and Freeman state, “The real problem with motivation, of 
course, is that everyone is looking for a single and simple answer…Unfortunately, and 
realistically, motivating students yesterday, today, and tomorrow will never be a singular 
or simplistic process.”  (Scheidecker and Freeman, 117)  Often times these answers are 
sought independent of their source: the students themselves. With that in mind, a study 
was conducted in December of 2009 with over 200 students at Asia University of varying 
class years and majors, on the subject of what motivates them. 
 
The Questionnaire: 
 
A questionnaire was prepared with sixteen closed ended questions, each providing a 
range of answer possibilities, which were translated into Japanese and piloted to ensure 
comprehension and the accuracy of the translation.  The questionnaire began by 
ascertaining student year and major, as well as recording what percentage of time 
students devote to certain areas of their school life: Club Activities, Part-Time Jobs, 
Studying/Homework, Other.  Continuing on, questions were asked relating to students 
perceptions of the importance of studying, the reasons why they study, study habits, their 
level of interest in their classes and their teachers, and preferred class style.  Towards the 
end, a series of attitudinal questions were included in order to gauge students’ feelings 
regarding influences in their lives that could motivate them to study such as Teachers, 
Future Goals, Parents, Friends, and Future Success.   The questionnaire concluded with 
three questions relating to the students’ thoughts on the importance of studying English 
and how high of an achievement they believed graduating from university to be.  
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Examination of Results: 
 
I: Student Life 
 
No discussion of motivation can begin without first considering the forces in the lives of 
our students that compete for their attention and alter their motivation. As Ema Ushioda 
points out, “…within the context of institutionalized learning especially, the common 
experience would seem to be motivational flux rather than stability.”  (Ushioda, 240) 
Realistically, studying is only one aspect of a student’s busy and divided life. As teachers 
we may dislike the notion that we are essentially competing for the attention of our 
students along with club activities, part time jobs, socializing with friends, along with a 
host of other things too numerable to name, but in order to better motivate our students 
we must better understand how they spend their time. In an attempt to gather this 
information, the students were asked to indicate what percentage of time they spent on a 
variety of things. 
 
 
What percentage of time (totaling 100%) do you spend in your student life on the following 
things?  
Club Activities Part-Time 
Job 
Studying/Homework Spending times 
With Friends 
Other 
12% 27% 24% 25% 13% 
 
 
Although the students’ responses gave no clear indication as to one thing dominat ing 
their time, that the percentages were distributed fairly evenly across three of the five 
choices is further evidence of how many directions they are pulled in and how essentially 
as teachers we are competing for a quarter of their time. Studying is not a priority when 
measured against everything else happening in the other seventy five percent of their 
lives.   
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II: The Reason for Studying/Study Habits 
 
As Zoltán Dörnyei posits in his book Motivational Strategies in the Language 
Classroom, “motivation explains why people decide to do something, how hard they are 
going to pursue it and how long they are willing to sustain the activity." (Dörnyei, 7)  
Discovering the key to how to better motivate our students, to Dörnyei’s point, we must 
first begin to understand the connections between why our students study and also how 
they study.  Initial questions concerning the level of student interests in classes and 
teachers were answered with underwhelming results.  
 
 
How Would You Describe The Majority Of Your University Classes? 
Very Interesting Interesting A Little Interesting Not Interesting 
9% 28% 46% 17% 
How Would You Describe The Majority Of Your Professors/Teacher? 
Very Interesting Interesting A Little Interesting Not Interesting 
9% 24% 41% 26% 
Which Teaching Style Do You Prefer? 
Lecture Style Communicative Style 
47% 53% 
 
 
Most students responded that both classes and teachers were either a little interesting or 
not interesting at all.   Immediately this raised the question that if students lacked interest 
in the two main instruments of learning that universities provide, where was the 
motivation to study coming from?  From there we turned our attention to grades.  Since 
grades are the quantifiable measure of a student’s success, as teachers we often believe 
that good grades, even independent of interest level, are a chief motivation in our 
students’ reasons to study.  Perhaps it has always been an oversimplification of the 
psychology of our students, but the assumption is often made that better grades are an 
indication of better, more highly motivated, students.  To that end we had assumed that 
when asked what the most important reason to study was, the students would 
overwhelmingly choose to get better grades. 
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Which Of The Following Do You Think Is The Most Important Reason To Study 
To Get Better 
Grades 
To Learn Something 
New 
To Get A Good Job Studying Is Not 
Important 
7% 61% 31% 1% 
 Which Of The Following Best Describes Your Study Habits  
I Study Right Before 
A Test Or 
Homework Is Due 
I Study Constantly 
Throughout The 
Semester 
I Am Very Busy With 
Other Things But 
Study When I Can 
I Don’t Study At All 
56% 11% 32% 1% 
 
 
Surprisingly, the students indicated by a clear majority that To Learn Something New was 
the most important reason to study, and To Get Better Grades was only chosen by 7% of 
the students.  Although it is gratifying to discover that students place importance on 
learning, on the motivation front this poses a unique problem for teachers, being that 
grades are used as the top incentive for students to devote time to their schoolwork. If 
grades are not important, however, and the idea of learning is difficult to quantify, how 
does this shake the foundation of older, established ideas of the definition of motivated 
students? If grades are not important, how does a motivated student present in class?  Is 
the attention of students who sit and listen and learn, but place no importance in grades, 
more or less fragile when encountering subjects they find outside the realm of what they 
consider new?  The overall suggestion is that there is something intrinsic in learning 
beyond the results of test scores and term averages.    
 
III: Motivational Influences 
 
In a further exploration of the attitudes that inform student motivation, a series of 
questions was posed to capture how students felt about certain aspects of life that could 
influence their motivation.  Here we find the clearest answers as to what our students feel 
specifically motivates them.    
 
 
 
Q. My Teachers Motivate Me To Study 
Strongly Agree Agree Disagree Strongly Disagree 
10% 44% 40% 6% 
Q. My Future Goals Motivate Me To Study 
Strongly Agree Agree Disagree Strongly Disagree 
41% 50% 9% 0% 
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Q. My Parents Expectations Motivate Me To Study 
Strongly Agree Agree Disagree Strongly Disagree 
9% 39% 39% 13% 
Q. My Friends Motivate Me To Study 
Strongly Agree Agree Disagree Strongly Disagree 
0% 38% 40% 22% 
Q. If I Study More in University I Will Be More Successful In My Future Job 
Strongly Agree Agree Disagree Strongly Disagree 
24% 57% 16% 3% 
 
 
After reviewing the data, it can be reasonably stated that based on the students’ responses 
teachers, parents and friends are not significant sources of motivation for them and may 
very well be entirely dependent on an individual’s own set of personal beliefs and 
expectations. Essentially, the impetus for our students’ motivation is not a result of forces 
within the classroom or even personal forces within their lives, but rather from what they 
perceive to be factors that are relevant to the achievement of their future goals and 
successes.  With 91% of participating students agreeing that future goals motivate them 
to study, and 81% believing there is a relationship between increased study at university 
and future success in their jobs is certainly significant and not to be overlooked. These 
results speak to the core of students’ motivation and provide keen insight into what 
classes or classroom work they would be most engaged in learning. Dörnyei discusses 
this very idea of a correlation between motivation and expectation of success or specific 
outcomes.  “People will only be motivated to do something if they expect success and they 
value the outcome (expectancy-value theories) or that it is the goal that gives meaning, 
direction, and purpose to a particular action. (goal theories)” (12) 
 
 
IV: English Education 
 
Taking this a step further and relating it to the students’ perceptions of the importance of 
studying English, we find that a majority of students perceive English as being important 
and a vast majority believe English will help them with work and travel, both being 
intensely practical products of learning.  Furthermore when asked if they would study 
English even if it wasn’t required, 70% of students responded positively which would 
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seem to indicate that the majority of students consider English to play an important and 
relevant role in their post-university life. 
 
Q. How Important Is Studying English? 
Very Important Important A Little Important Not Important 
10% 44% 40% 6% 
Q. Which Of These Things Will English Help You Most With After University?  
(Total Exceed 100%, Multiple Answers Were Allowed) 
Travel Work Daily Life Access To 
Information 
60% 74% 28% 32% 
Q. If English Wasn’t Required By Your University Would You Still Choose To Take It? 
Yes No Unsure 
70% 9% 21% 
 
 
As much as students indicated previously that learning something new was the most 
important reason to study, their primary motivation stems from the real world impact of 
learning in their lives.  Knowledge for knowledge’s sake presents more as a luxury than 
learning that provides practical skills that students can utilize to achieve goals in their 
future lives. This is further proved when students were asked to choose which was more 
important to them, gaining knowledge, or gaining a skill.  By a clear majority gaining a 
skill was chosen over gaining knowledge.   
 
 
Q. Which Is More Important To You, Gaining Knowledge Or Gaining A Skill You Can Use In 
Your Future Job? 
Knowledge Skill 
38% 62% 
 
 
Conclusions: 
 
How can this information shape our work in the classroom?  This is first step of what will 
be an ongoing attempt to study this topic and search for answers. As much as we would 
like to romanticize university life as a place where students come to be exposed to and 
challenged by new ideas, and the acquisition of knowledge is paramount, these ideals 
may be a thing of past.  These notions are being replaced by a very goal oriented, 
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practical approach to learning. The research indicates that when considered with 
everything else happening in a student’s life, studying is not a priority.  Students study 
most before deadlines. Subject matter in and of itself is not a clear motivator, except if 
the students divine a tangible benefit from learning.  Though these conclusions might 
seem grim on the surface, as language professionals we are in a unique position.  Though 
motivation might be an abstract concept, language education is not.  It serves a real world 
purpose with obvious benefits that the students are clearly aware of, even if they seem 
unconvinced or unmotivated in the classroom.  Our ability to develop material that 
highlights and re-enforces the practicality of language learning will ultimately decide our 
success or failure as motivators in the classroom. 
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Motivation Questionnaire 
モチベーションに関するアンケート 
 
 
1. What year are you at AU? (Circle One)   
亜細亜大学の何年生ですか。(１つを○で囲んでください) 
 
1st Year (1年生)    2nd Year (2年生)    3rd Year (３年生)   4th Year (4年生) 
 
2. What is or was your FE class? 
 
あなたの FEクラスはどれですか。 
 
 
3. What’s your major field of study?  
(あなたの専攻科目は何ですか。) 
 
 
Business  (経営学)          Economics (経済学)         
 
Law (法学)                   International Relations (国際関係学) 
 
Other (その他)________________ 
 
 
4. What percentage of time (totaling 100%) do you spend in your student life on the following things? 
 
学生生活でどれ位の時間を下記の活動に割り当てていますか。(すべての合計を 100％とする) 
 
Club activities (クラブ活動)___________ 
 
Part-time job (バイト)____________ 
 
Studying/Homework(勉強/宿題)___________ 
 
Spending time with friends (友達と遊ぶ)____________ 
 
Other (その他)_____________ 
 
 
5. How important do you think studying is? (Circle One) 
勉強することはどの程度重要だと思いますか。 (１つを○で囲んでください) 
 
A) Very Important            C) A little Important   
     (とても重要)                        (尐し重要) 
 
 
B) Important                      D) Not Very Important   
     (重要)                (それほど重要ではない) 
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6. Which of the following do you think is the most important reason to study? 
(Circle One) 
(下記の項目から、勉強をするの理由のうち一番重要だと思うものを選んでください)  
(１つを○で囲んでください) 
 
A) To get better grades                            C) To get a good job 
     (よりよい成績を取るため)       (よい職に就くため) 
 
B) To learn something new                    D) Studying is not important 
    (何か新しいことを学ぶため)       (勉強は重要ではない) 
 
 
7: Which of the following best describes your study habits?  
(Circle One) 
下記の項目から、自分の勉強方法に当てはまるもの/一番近いものを選んでください。(１つを○
で囲んでください) 
 
A) I study right before a test or before homework is due. 
     (テストの直前、または宿題の提出期限の直前に勉強する。) 
 
B) I study constantly throughout the semester. 
      (学期を通して常に/いつも勉強している。) 
 
C) I am very busy with other things, but study when I can. 
      (その他のことで忙しいので、できるときに勉強している。) 
 
D) I don’t study at all. 
     (全く勉強しない。) 
 
 
8. How would you describe the majority of your university classes? (Circle One) 
大学で受講している大多数の授業について、どう思いますか。 
(１つを○で囲んでください) 
 
A). Very Interesting,                     C.) A little interesting 
      (とても興味深い)            (多尐興味深い) 
 
 
B.) Interesting                               D.)  Not interesting  
       (興味深い)             (たいして興味はない) 
 
 
9. How would you describe the majority of your professors/teachers? 
    大多数の教授/先生についてどう思いますか。 
 
A). Very Interesting,                     C.) A little interesting 
        (とても興味深い)         (多尐興味深い) 
 
 
B.) Interesting                          D.)  Not interesting  
        (興味深い)         (たいして興味深くない) 
 
10.  Which teaching style do you prefer, lecture or communicative?  
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 どちらの指導方法を好みますか。 
 
Lecture Style                                       
(講義方式：講師中心の授業方式。先生が講義をし、生徒はそれを聞き、ノートを取る。)   
 
Communicative Style 
(コミュニケーション方式：生徒中心の授業方式。先生が情報/アイデアを提供し、それについて
生徒がペア、またはグループになって議論する/話し合う。) 
 
 
11. Do you agree or disagree with the following questions: 
      以下についてどう思いますか： 
 
My teachers motivate me to study                      Strongly Agree         Agree             Disagree            Strongly Disagree 
先生が自分を勉強する気にさせる  非常にそう思う そう思う そうは思わない   全くそう思わない 
 
My future goals motivate me to study                           Strongly Agree            Agree            Disagree         Strongly Disagree 
将来の目標が自分を勉強する気にさせる 非常にそう思う そう思う そうは思わない  全くそう思わない 
 
My parent’s expectations motivate me to study             Strongly Agree           Agree          Disagree          Strongly Disagree 
両親からの期待が自分を勉強する気にさせる  非常にそう思う  そう思うそうは思わない 全くそう思わない 
 
 
My friends motivate me to study                        Strongly Agree            Agree         Disagree                Strongly Disagree 
友達が自分を勉強する気にさせる    非常にそう思う  そう思う そうは思わない  全くそう思わない 
    
If I study more in university I will be more  
successful l in my future  job                                    Strongly Agree       Agree         Disagree         Strongly Disagree 
大学で勉強を頑張れば、将来の仕事で     非常にそう思う  そう思う そうは思わない 全くそう思わない 
もっと成功できる 
 
12. How important is studying English? 
      英語の勉強をすることはどの程度重要ですか。 
 
A.) Very Important                        C.) A little Important   
       (とても重要)              (尐し重要) 
 
B.)  Important                                  D.) Not Important  
        (重要)                  (重要でない) 
 
 
13. Which of these things might English help you with after university? 
      下記の項目のうち、大学卒業後に英語が役立ちそうな理由を選んでください。 
(複数選択可 
 
Travel            Work             Daily Life         Access to Information 
(旅行)             (仕事)        (日々の生活)         (情報の収集/入手) 
 
 
14.  If English wasn’t required by your university, would you still choose to take it? 
      もしも英語が必修科目でなかった場合、あなたは英語の授業を受講しますか。 
A)    Yes                        B)   No                        C) Unsure 
       (はい)                                (いいえ)             (分からない) 
 
15. Which is more important to you, gaining knowledge or gaining a skill you can use in your future 
job?   
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(知識を得ることと、将来の仕事で使える技術/スキルを習得することとでは、どちらのほうがあ
なたにとってより重要ですか。) 
 
Gaining Knowledge                                  Gaining a Skill 
(知識を得ること)         (技術/スキルを習得すること) 
 
 
16. How much of an achievement is graduating from university? 
     大学を卒業することはどの程度の業績ですか。 
 
A.) A Big Achievement                               C.) A Small Achievement 
      (大きな業績)                     (小さな業績) 
 
B.) Somewhat of an Achievement             D.) Not an Achievement 
       (ある程度の業績)               (全く業績ではない) 
 
 
 
 
 
 
 
Translated by Mami Takahashi 
